
VINCE GONZALEZ
Punta Gorda, FL  |  f-keys.com/contact linkedin.com/in/satirist  |  github.com/vince-gonzalez

Technical Writing  |  Documentation  |  Training
I document software I build and ship, and I deliver the training a night operation runs on. Markdown, Git, pull request review and
release gates are my working tools, not a course I took. I write for the person who is stuck, not for the person who already knows.

EXPERIENCE

F-Keys Creative LLC  |  Founder, Software and Documentation  |  2021-Present
- Author and maintain the documentation for published Python and JavaScript packages: install guides, tool and API reference,
troubleshooting, and release notes.
- Documentation lives in Git beside the code and ships through the same review. Automated checks run on every release and
stop a broken page or a stale example before it reaches a reader.
- Build and run the products the documentation covers, including opticquiz.com, trailer-load.com, poticas.com and
5best2buy.com. I read the code I document because I wrote it.
- Design and run a content engine that holds every published page to a written standard.

Federal Express Corporation  |  Operations Supervisor, New Hire Facilitator  |  2020-Present
Columbus, OH, then Punta Gorda, FL

- New hire facilitator for the outbound sort. I deliver the training to new hires and coach them to standard, then watch how it
holds up on the floor.
- Supervise a sort operation of up to 30 people. Promoted to Operations Supervisor in May 2023.
- Bravo Zulu 2025; Hub Certification FY25, the first in the COLO hub's history; Purple Promise of the Month 2024.

Open Source and Research  |  Contributor and Author  |  2022-Present
- Nine changes merged into metamath/set.mm, a formal mathematics library, each through maintainer review.
- Deposited research with assigned DOIs, written to be read by people who did not run the experiment.

MKTG  |  Brand Educator, Diageo Portfolio  |  Jun 2022-Aug 2025
- Ran tastings and product training for trade and consumer audiences.
- Allocated a promotional budget on a preloaded card, verified monthly and quarterly expense reports.

Coastal Pacific Wine and Spirits Brokers  |  Combo Sales Rep  |  2015-2019
Dublin, Ohio

- Wrote the B2B communications and activation reports for the Diageo and Moet Hennessy portfolios.
- Managed 100+ on- and off-premise accounts. Ranked 15th of more than 400 representatives across 17 control states.

Giant Eagle State Liquor Agency  |  Liquor Store Wholesaler  |  2013-2015
Grove City, Ohio

- Proposed replacing an exploited first-come request list for scarce releases with a raffle allocation. The store piloted it and the
state auditor made it policy statewide.

OTHER EXPERIENCE

Waterbeds N Stuff, Home Installation Technician, 2011-2012 and 2020  |  Ohio University, Student Employee, 2012  |  Safety
Solutions, Receiving and Retail Associate, 2011  |  UPS, Operations Supervisor, 2009-2010  |  City of Grove City, Service
Department, 2007

EDUCATION

Ohio University  |  B.A. Philosophy, Pre-Law, minor in History  |  2012
Gateway Scholarship Award. Formal logic sequence.

Columbus State Community College  |  Computer Science coursework  |  2010-2011; 2022-2023

CERTIFICATIONS

freeCodeCamp, Responsive Web Design, 2022  |  First Aid and CPR, current

TECHNICAL

Markdown, docs-as-code, Git and GitHub, pull request review, GitHub Actions, CI documentation gates, JavaScript, Python,
Node.js, REST APIs, Postgres, Supabase, Cloudflare Workers and D1, HTML/CSS, Linux, Docker, local LLM deployment, prompt
and context engineering


